Manual
Support-Tool ,, TeamViewer*

Created by: Sigma Service Center — Dennis Glas \J
Date: 05/28/2015 SIGVMEA

G ERMANY
Product: Support-Tool ,,TeamViewer*

Service Phone: +49 (0) 6321 /91 20 - 118

Installation instruction

1 & www.teamviewersigmasport.com Please click the link you received via e-mail from
our Service employee. Or enter the following
address in Internet Explorer:

www.teamviewer.sigmasport.com

SIGMA DATA CENTER
Quick Support
2 SIGMA DATA CENTER Please choose your language from German and
Y English.
Quick Support
Pleasa choose your language:
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3 Then choose from Windows and Mac, depending
E\ on the system software you use.

Do you have any quesSions about DATA CENTER?
Call us at Tel:

+49(0)6321-9120-118

It you wish a remeate maintanance, yeu can downioad the proper version of
Team\iewer hare.

Pleasa choose the desined version of the suppert ool TeamViawer:

Windows Mac

H— @
HE

4  download mac The download starts after a click on Start
download.

Please download the mac version that the
support with a mac system is possibla.

Then start/open the software Teamviewer please.

ol 4] ﬁ
Downloads Léschen
TeamViewer QuickSupport
i4,1 MB
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It is necessary for the support to access your computer for a specified period of
time. This remote control is in accordance with § 11 BDSG. You must agree to
support this by "accepting” the disclaimer and also give your agreement.

We assure you that our employ is informed of confidentiality and duty of care and
follow these.

Bitte beachten Sie, dass der cben gezeigte Haftungsausschluss nicht im
Zusammenhang mit der TeamViewer GmbH steht, sendern ven einem
Nutzer individuell festgelegt wurde.

Ablehnen Annehmen
Y
SiGMeA
Fernsteuerung zulassen e

Bitte teilen Sie lhrem Partner die folgende ID
mit, um sich mit lhrem Computer zu
verbinden.

) 110 234 477
) 121xsm

@ Bereit zum Verbinden (sichere Verbindung)

www. teamviewer.com Beenden

(Achtung: Diese ID-Nummer & Passwort ist
nur exemplarisch)
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You need to confirm the disclaimer by clicking
Annehmen.

When you are now talking to the SIGMA Service
employee on the phone, you can tell him lhre ID
and the Kennwort.

IMPORTANT NOTICE:

Please start the software Teamviewer just shortly
before the time of the appointment you made with
the SIGMA Service employee and have your ID and
Kennwort ready. Thank you very much.
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